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GUHAHCOBOIro
ynonHomoueHHoro | MeXXay notpebutenamu u UHaHCOBbIMMU

BoicTpo. BecnnatHo. Cnpasensiueo OpraHN3aumMAaAMU

%Egé Cnyw6a PELLUEHWE CINMOPA BE3 CYAA

CNVY)XXBA CO3A4AHA rOCYAAPCTBOM
anNAa 3ALLNTLI NPAB NOTPEBUTENEN
OUHAHCOBbLIX VCAVT

o 310 OBA3ATE/bHBIN NOpAAOK pelweHna cnopa no 3aKoHy™

®,

o Bawe obpaweHne mbl paccmatpuBaem bE3 BALLENO BUSUTA

Bca npouenypa BECI/IATHAA: oT npréma obpalleHus
00 NPUHATUA peLlleHns

PeweHne ¢pmnHaHcoBoro ynosHomo4veHHoro ObA3ATE/IbHO
ANA WCNOMTHEHUA dmnHaHcoBbIMU OpraHmM3aumnamm

* O6ga3aTtenbHblM gocynebHbiv nopanok ycraHossieH OenepasibHbiM
3akoHOM N2 123-D3 o1 04.06.2018 «O6 ynosHOMOYEHHOM MO NMpaBaMm
notpeéutenem PUHaAHCOBBLIX YCYIr»
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becnaaTHbIM 3BOHOK nNo Poccuu




BHMMAHMUE: HESAKOHHbIV NEPEBOA,

NMEHCUOHHbLIX HAKOM/TIEHUI!

HESAKOHHbIVM MEPEBOA,
MEHCUOHHbIX HAKOMMEHUN -

3TO pacnpocTpaHeHHoe NnpaBoHapyLleHue,

NpuU KOTOPOM OCYLLeCcTBAAeTCca nepeBo
NMeHCMOHHbIX HAKOoM/IeHU

rpa*kgaH n3 CounanbHOro
doHga Poccum (paHee -
[TeHcuoHHbIVM doHg Poccun) _/J
B HMN® nan us ogHoro HA® W

B Apyrov 6e3 cornacus
rpagaHuHa (6e3 nognucaHua
MM UK ero npeacTaBuTenem
Heo6Xo0ANMbIX A0KYMEHTOB)
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KARK Y3HATD, r4€E HAXOAATCA

BALLUWU NEHCUOHHbIE HAROINNEHUA?

[lpoBepuThb, rae HaxoaAaTca Bawm NeHCMOoHHbIe
HaKomMAeHnsa, MOXXHO B N1t0boe Bpemsa —
Hanpumep, Ha NMNOPTAJIE TOCYCAVI:

Q ’ 3anguTe B NNYHbIN KabuHeT Ha nopTane MNocycnyr

/ 2 ) BblﬁEpMTE vanayry no nonydeHm BbINMCKM O
\ COCTOAHMUMUN MHOAMNBUNAYAJMIBHOMO NMMUEBOro cyeTad

B Bbirivicke Bbl yBuAgNMTE HaUMEHOBaHNE TeKYILLEero
CTPAXO0BLUMKE 10 06A3aTE/1bHOM) NMEeHCUOHHOMY
CTPAxXO0BAHUIO, Y KOTOPOro Haxo44aTCca CPeqCcTBa
Batumx neHcMoHHbIX HaKorM/aeHum

Q
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KAK BEPHYTb CBOU

[MEHCUOHHbIE HAKOINNEHUA?

Ecnn Bbl y3Hanu, uto cpegctea Balumx
NeHCUMOHHbIX HAKOMN/AeHUN nepeeseaeHsbl

BE3 BALUENO COr/1ACUA B HIMN® v npu 3TOM :

{x) Bam ewwé He ycTaHoB/MeHa HakonuTeibHaA NeHcus,
CpOYHadA NeHCMoHHaa BbinaaTa U (nan)
egMHOBpPeMeHHas BbiMsiaTa cCpeacTB MeHCUOHHbIX

HaKon/aeHuu

( CO AHA, Korga Bbl y3Hanm nnm gon»KHbl 6b1au
\X Y3HaTb O HapyLUeHUn CBOero npaea, NpoLwo

He bosiee Tpéx neT

Bbl MmoXKeTe npegnpuHATL Cneayrouume waru
A1 BOCCTAHOBJ/IEHUA BALUUXTIPAB >>
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COENAUTE TPU NPOCTbIX LLUATA

/‘D HAMPABDBTE B HIN®, c kotopbim y Bac Bo3HUK criop,

3AABJIEHWE o BoccTanoBneHnn HapyLleHHOro npasa
(npeTeH3uto), c TpeboBaHMeM 0 BO3BpaTe npegblayLiemy
CTPaxoBLUMKY CPeACTB MeHCMOHHbIX HAKOM/AeHUn

/.2) HAIMNPABbTE OBPALLEHWUE PUHAHCOBOMY
YNMNOJIHOMOYEHHOMY, ECJIM Bbl.

Q

He cornacHbl C NPUHATLIM pelweHnem HITO nnn
He nonavuuam oteeT oT HIM® B ycTaHOBAEGHHbIN CPOK

saknwuunum c HMNO cornawexue, cogeprkallee
CBegeHmna 0 HesaKknrueHnn gorosopa 0b obasatennbHOM

NMNEeEHCMOHHOM CTPaXO0BadHUWU

( 9 MnoNvyymTe PELLEHNE DUHAHCOBOIO
U YIMTO/THOMOYEHHOINO no Bawemy o6patieHuto

(peweHue TakKe bygeTt HanpasneHo B HIMD)
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PELLEHWE B BALLUY 0/J1b3VY,

YTO AO0/TXKEH CAENATD HN®?

B cnyyae npnHATUA GUHAHCOBBLIM YMNO/NHOMOYEHHbIM
pelleHWA 0 BO3BpaTe npeablayliemMy CTPaxoBLUUKY
cpeacTB NeHCUMOHHbIX HakonaeHu, HOBbIU HIMN®
OBA3AH NEPEAATDL NMPEALIAYLLEMY DOHAY:

{ CPEACTBA NEHCHMOHHDIX
HAROIN/IEHUU U NHBIE CYMMb,

CBA3dHHbIE C UX NHBeCTUPOBaAHNEM

{ NPOLEHTDbI 3a HenpaBomepHoe
_ Nosib30BaHMe cpeacTBammy NeHCUOHHbIX

HaKoMnaeHnm
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CAYHKBA ®UHAHCOBOro
YIMMO/IHOMOYEHHOIO

[ToganTe 6ecnnaTHoe ob6paLleHue
dMHaAHCOBOMY VNO/IHOMOYEHHOMY

Ha cante Finombudsman.ru
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mnn 8 M®L NpumopcKoro Kpas

(DVHAHCOBbIM YMOMHOMOYEHHbIN BbIHECeT peLueHue,
a HMN® bygeT 06A3aH ero MCNOAHUTD
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